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RANCANG BANGUN SISTEM PENDUKUNG KEPUTUSAN 
PEMILIHAN SMARTWATCH MENGGUNAKAN METODE 




 Berkembangnya pasar smartwatch selama beberapa tahun terakhir serta 
penerimaan smartwatch di pasar konsumen telah menjadi topik penting bagi 
peneliti dan perancang. Dengan banyaknya jenis smartwatch yang sudah 
diapasarkan beserta banyaknya kriteria yang ada pada smartwatch dan kurangnya 
pengetahuan mengenai smartwatch, banyak hal yang harus dipertimbangkan 
sebelum membeli smartwatch seperti membandingkan setiap kriteria yang ada dan 
alternatif lainnya. Penelitian ini dilakukan dengan merancang dan membangun 
sistem pendukung keputusan pemilihan smartwatch menggunakan metode simple 
additive weighting (SAW) untuk membantu user dalam menentukan smartwatch 
yang sesuai berdasarkan kriteria preferensi yang ada. Sistem dievaluasi 
menggunakan End-User Computing Satisfaction (EUCS) dan mendapatkan hasil 
akhir sebanyak 82% yang menyatakan user sangat setuju bahwasanya sistem dapat 
memuaskan user yang terdiri dari content, accuracy, format, ease of use dan 
timeliness. 
 






 DESIGN AND DEVELOPMENT OF DECISION SUPPORT 
SYSTEM FOR SELECTION OF SMARTWATCH USING SIMPLE 




 The development of the smartwatch market over the last few years as well 
as the acceptance of smartwatches in the consumer market have become important 
topics for researchers and designers. With the types of smartwatches that have been 
marketed along with the many criteria that exist on the smartwatch and the lack of 
knowledge about smartwatches, there are many things that must be considered 
before buying a smartwatch such as comparing each existing criteria and other 
alternatives. This research was conducted by designing and building a smartwatch 
decision support system using the simple additive weighting (SAW) method to help 
users determine the appropriate smartwatch based on existing preference criteria. 
Applications are evaluated using End-User Computing Satisfaction (EUCS) and get 
as many final result 82% which state that the user strongly agrees that the system 
can satisfy users consisting of content, accuracy, format, ease of use and timeliness. 
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